Cadogan Keelan Westall |

Customer Satisfaction Survey — Results

Q4 - How satisfied are you with our service?

B Very Satisfied
B Satisfied
M Dissatisfied

B Very Dissatisfied

Q5 - How would you rate your relationship with us?

M Excellent
¥ Good
¥ Poor

M Very Poor




Q7 - Please indicate how you rate us for the following

(1 being you are totally satisfied and 5 being totally dissatisfied)

Technical advice & literature —_

Dedicated Account Handlers [

Access to markets | e
. W Series5
Service standards h

N Series4
Scope of cover | e—
@ Series3
Competitive premium _—
H Series2
Ease of contact h )
H Seriesl

Courtesy  m—

Accurate, clear documentation h

0 5 10 15 20

Q8 - When choosing to renew your policy, how much of a deciding factor is
the Claims service we provide?

H Greatly influences

B Slightly influences

M Little influence

B No influence at all

® Don't know about claims
service




Q10 - Is Cadogan Keelan Westall your first choice for your Property Owners
business?

H Yes

H No




